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MPEMNEQ YCNYITA W HAKHAOA
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Hasue npyxaoua nnatHux ycnyra: Erste Bank akcionarsko drustvo, Novi Sad
Hasue (naketa) nnaTHor pa4vyHa: JuHapcku Tekyhu payyH 3a mnage
KopucHuk nnatHux ycnyra: ®Pu3nyko nuue

HAaTtym: 17.12.2020.

OBaj goKyMeHT npeacTaBrba MHOOPMaTUBHM Mperneq HakHaga 3a Hajuyewhe kopuwheHe v HajaHauvajHuje
ycnyre noBe3saHe ¢ HaBe4eHMM NNaTHUM payvyyHOM (MakeToM nnaTHOr pa4vyHa).

Mpyxanay nnaTHMX ycnyra moxe Hannahueatu M HakHage 3a ycryre noBesaHe C nraTtHUM payvyyHOM Koje
HUCY HaBedeHe Yy OBOM [JOKYMEHTY, KOjUu cagpXm camo HakHage 3a Hajyewhe kopuwheHe u HajaHauvajHuje
ycriyre noeesaHe C HaBefeHuM nnaTHUM padyHoM. WHdopmaumje o CcBMM HakHajama Koje npyxanal
nnaTHUX ycnyra Hannahyje KOPUCHWKY NaTHUX ycryra — noTpoLuady AOCTynHe cy y LiIeHOBHUKY npomssoga u
ycnyra 3a ctaHoBHUWTBO w1 PIT.

[JeTarbHuju onuc aone HaBedeHuX ycnyra (Nucta penpe3eHTaTMBHUX ycryra) U AogatHa objalukerba, ako ux
npyxanay, nnaTHUX ycryra faje, Mory ce npoHahy Ha LanTepckum MecTMma y npocTopujama npyxaoua
NAaTHUX yCnyra u Ha HEeroBoj MHTEPHET Npe3eHTauunju, a Npyxanawy nnaTHUX ycnyra AocTaBiba Te JOKYMEHTe
KOPVCHWKY NnaTHUX ycryra Ha HeroB 3axTeB 1 6e3 HakHage.

YCINYFA HAKHALA (npoueHTyarnHo oa nsHoca
TpaHcakumnje n/vnu Y HOBY4aHOM u3|-|ocy)

1. OnwTe ycnyre noBe3aHe ¢ NJ1aTHAM pavyyHOM

1.1. | Bohewe nnatHor payyHa - [IMHapcKu OTtBapamne nnaTHor padyHa bes HakHage

Tekyhu pauyH Bofere nnaTHor padyHa Be3 HakHane

Y oKkBMpY OBOr NnaTHOr payyHa,
OAHOCHO nakeTa ycnyra moryhe je
kopuctutn cnegehe ycnyre: OtBapamse,
BONeHe U rawwewe nnaTHor pavyHa,
ereKTpOHCKO BaHKapCcTBO, MOBUHO
6aHkapcTBO, ynnarta rotoBor HoBLa Ha
nnaTHW padyH, ucnnarta rotoBor HoBLA C
nnaTHoOr pavyHa Ha LwanTtepyMa unu Ha
H6aHkomMaTVMa, U3BpLUaBaH-e NraTHUX
TpaHcakumja, Tj. npeHoca HOBYaHUX




cpeAcTasa C nnaTHor pavyHa, OAHOCHO Ha
nnaTtHy padyH OUPEKTHUM 3ay>KeHeM
Kopuwherem nnatHe KapTuue, ykbydyjyhu
nrnahawe NyTem MHTEpHeTa U TpaHcdep
opobpera, ykrbydyjyhu TpajHm Hanor.

HanomeHa: Y HacTaBKy OBOI JIOKYMEHTa NpuKa3aHe cy HakHage 3a Hajyewhe kopuwheHe u

Haj3Ha4YajHuje ycnyre noBesaHe ca OBMM NjaTHUM payyHOM, OAHOCHO NakKeToM ycryra Koje ce

Hannahyjy nopea HakHage 3a BoheHe NnaTHOr pavyyHa, ako KOPUCHUK YTOBOPU YCNOCTaBIbake TUX

ycnyra, oAHOCHO aKO Te yCciiyre KOpucTtu.

Mpyxanay nnaTHUX ycnyra AyXaH je Aa KOPUCHUKY Ha HeroB 3aXTeB NPYXW jaCHe U HeBOCMUCIIEHEe

MHQopmaque 0 HakHagama 3a ycnyre obyxsaheHe oBMM NnaTHUM pavYyHOM, OAHOCHO NakKeToM
ycnyra Koje HUcy npukasaHe y HacTaBKy OBOrl AOKYMEeHTa.

1.2. | EneKTpoHCKO 6aHKapCcTBO YcnocTtaBrbambe ycnyre bes HakHapge
(NetBanking)
Kopuwhere ycnyre (NetBanking) Bes HakHage
1.3. | Mo6unHo 6aHKapcTBO YcnocTtaBrbarbe ycnyre bes HakHapge
(mBanking)
Kopuwhere ycnyre (mBanking) Bes HakHage
2. Be3roToBMHCKe NnaTtHe TpaHcakuuje (M3y3eB TpaHCaKLuuvja NnaTHUM KapTyuama)
2.1 Be3roToBUHCKM NpeHOC HOBYaHMUX cpeacTaBa y auHapuma y Peny6nuum Cp6uju

Ha wanTtepy npyxaoua nnaTHux ycnyra

Ha nnaTHu payyH kog ucTor npyxaoua
NAaTHUX ycnyra (MHTEPHM NPEHOC)

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaeHor nuua

Mo ocHoBYy Kyrnonpoaaje
HEMnoKPEeTHOCTU

Mo ocHoBy Kynonpogaje
HEMNOKPETHOCTH, Yy Cnyyajy
KyNnOBWHE HEMOKPETHOCTH
kpeantom Erste Bank

Bes3 HakHape

Mo TpaHcakumjn
0,60%

min 60 RSD
max 6.000 RSD

Mo
KynonpoaajHom
yrosopy 0,20%
max 5.000 RSD

bes3 HakHage




XUTaH/MHCTaHT NnaTHW Hanor

M3meny payvyHa punsnykux nuua

Y KOpUCT padyHa npaeHor nuua

Mo ocHoBY Kyrnonpoaaje
HEMnoKPEeTHOCTU

Mo ocHoBY Kynonpopaaje
HEMOKPETHOCTW, Y Crnyyajy
KyNOBWHE HEMOKPETHOCTU
KpeguTtom Erste Bank

bes HakHage

Mo TpaHcakumjn
0,60%

min 60 RSD
max 6.000 RSD

Mo
KynonpogajHom
yrosopy 0,20%
max 5.000 RSD

bes HakHage

Ha nnaTtHu pauyH ko apyror npyxaoua
NAaTHUX ycnyra (eKCTEPHM NPeHoC)

Y kopucT padyHa BaH Erste Bank

Mo ocHoBY Kynonpoaaje
HEMnoKPEeTHOCTU

Mo ocHoBy Kynonpogaaje
HENOKPETHOCTH, Y Crnyyajy
KynOBWHE HEMOKPETHOCTH
kpeantom Erste Bank

Mo TpaHcakumjn
1,00%

min 70 RSD
max 6.000 RSD

Mo
KynonpogajHom
yrosopy 1,00%

min 65 RSD
max 5.000 RSD

be3 HakHage

XuUTaH/MHCTaHT nNnaTHW Hanor

Mo TpaHcakumjn
1,00%
min 85 RSD

Kopuwhewem ycnyre enekTrpoHCKor n/munm

MOOMNHOr 6aHkapcTBa

Ha nnaTHu payyH kog ucTor npyxaoua
NAaTHUX ycnyra (MHTEPHM NPEHOC)

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaeHor nuua

Bes3 HakHape

Mo TpaHcakumjn
0,25%

min 15 RSD
max 1.500 RSD

XuUTaH/MHCTaHT nNnaTHW Hanor

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaeHoOr nuua

lNMnahane Ha npoaajHOM mMecTy
nytem IPS QR koga (mBanking)

Bes3 HakHape

Mo TpaHcakumjn
0,25%

min 15 RSD
max 1.500 RSD

Bbes3 HakHage




Ha nnaTtHu pauyH ko Apyror npyxaoua
NAaTHUX ycnyra (eKCTEPHM NPeHoC)

Mo TpaHcakumjn
0,25%

min 15 RSD
max 1.500 RSD

XuUTaH/MHCTaHT NnaTHW Hanor

MHCcTaHT nnaTtHu Hanor

Mnahakbe Ha NnpogajHoM MecTy
nytem IPS QR koga (mBanking)

Mo TpaHcakumjn
0,25%
min 15 RSD

bes HakHage

2.2.

Be3roTtoBUHCKU npeHoCc HoBYaHUX cpeactaBa y eBpumMma € AeBU3HOr TeKyher pavdyHa y eBpumMa

Ha wanTtepy npyxaoua nnaTHuX ycnyra

Ha nnatHu payyH y Peny6nuumn Cpbujn

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor padyHa
(makeTa)

XuTaH nnaTHW Hanor

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)

XuTaH nnaTtHu Hanor

Ycnyra Huje
AocTynHa y
OKBUMPY OBOT
nnaTHor padyHa
(nakeTta)

Kopuwhewem ycnyre enekTrpoHCKor n/munm

MOOUMIHOr 6aHKapcTBa

Ha nnaTtHu padyH y Peny6nuum Cpbujn

Ycnyra Huje
AoCcTynHa y
OKBUMPY OBOT
nnaTHor payyHa
(nakeTta)

XuUTaH nnaTHW Hanor

Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor pavyHa
(nakeTta)




Ha nnatHu payyH y MHOCTpaHCTBY

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTa)

XuTaH nnaTHW Hanor

Ycnyra Huje
[OCTynHa y
OKBMPY OBOT
nnaTHor payyHa

(nakeTa)
2.3. | Npujem HOBYaHUX cpeaAcTaBa U3 MHOCTPAHCTBA Ha AeBU3HU TeKyhu pauyH y eBpuma
Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
naaTHOr pavyHa
(nakeTta)
2.4. | TpajHu Hanor
YcnocTtaBrbawbe, OOQHOCHO Kopuwhere bes3 HakHage
ycnyre
3a nsBpLiewe TpaHcakuuje
Ha nnatHu padyH kog uctor npyxaoua | N3BpLiere TpajHux Hanora bes3 HakHage
nNaTHUX yCryra (MHTEPHI MPEHOC) TpajHn Hanosn ocurypasajyhe kyhe Of nsHoca
Hanora 0,20%
min 15 RSD
Ha nnaTHu payyH Koa apyror npyxaoua On n3Hoca
nnaTHuX ycrnyra (EKCTepHU NpeHoc) Hanora 1%
2.5. | AnpekTHO 3apyxeHe
YcnoctaBrbawe, OOQHOCHO Kopulhere bes3 HakHape
ycnyre
3a usBpLueH€e TpaHcakumje
Ha nnaTHu payvyH koa uctor npyxaoua bes3 HakHage
nnaTHMX ycnyra (MHTepHM NpeHoc)
Ha nnaTHu payyH Koa apyror npyxaoua bes3 HakHape
nnaTHUX ycryra (EKCTEPHM NPEHOC)
2.6. N3paBawe yekoBa
Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor pavyHa
(naketa)
3. MnaTtHe KapTULUe U rOTOB HOBaL




3.1. U3pnaBawe nebuTHe KapTmue
N3naBare gebuTtHe kapTuue (DinaCard) bes HakHage
(MasterCard omnaguHcka) bes HakHage
MepuoanyHa YnaHapuHa 3a kopuwhere (DinaCard) bes HakHage
nebuTtHe KkapTuue (MasterCard omnaguHcka) Bes3 HakHage
3.2. | Ucnnata rotoBor HoBUa Kopuwhewem AebuTHe KapTuue
Mo naBpLUeHoj TpaHCaKuunju
Y 3emrou
Ha wantepy | Erste Bank (DinaCard) bes HakHage
Erste Bank (MasterCard Bbes HakHage
oMnaguHcKa)
Opyre 6aHke (DinaCard) Mo TpaHcakumjn
2%, min 200 RSD
Opyre 6aHke (MasterCard Mo TpaHcakumjn
oMnaguHcKka) 2%, min 200 RSD
Ha 6aHkomaTy | Erste Bank (DinaCard) bes HakHage
Erste Bank (MasterCard bes HakHage
oMnagnHcka)
Ipyre 6aHke (DinaCard) Mo TpaHcakunjm
2%, min 150 RSD
Opyre 6aHke (MasterCard Mo TpaHcakumjn
OoMnaguHcKa) 2%, min 150 RSD
Y MHOCTpaHCTBY
Ha wanTtepy | (MasterCard omnagmHcka) Mo TpaHcakuujm
3%, min 350 RSD
Ha 6aHkomarty | Erste Group (MasterCard bes HakHage
oMnagnHcKa)
Opyre 6aHke (MasterCard Mo TpaHcakuujm
OoMnaguHcKa) 2%, min 350 RSD
3.3. | UspaBame KpeauTHe KapTuue
N3paBare kpeguTHe KapTuue Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)
MeprnoanyHa unaHapuHa 3a Kopuwhene Ycnyra Huje
KpeauTHe KapTtuue OOCTynHa y
OKBMPY OBOT
nnaTHor pavyHa
(naketa)
3.4. | NMnahawe KpeaUTHOM KapTULIOM Ha NpoAajHOM MecTy Tprosua

Mo naBpLUeHoj TpaHCcaKuunju




Y 3eMrbu

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTa)

Y MHOCTpaHCTBY

Ycnyra Huje
[OCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTa)

loguwHa HOMMHAaNHa KamaTHa cTona

Ycrnyra Hyje OCTynHa y OKBUPY OBOT NiaTHOr padyHa
(nakeTta)

lNoauwha edbekTBHA KamaTHa cTona

Ycnyra Huje AOCTynHa y OKBUPY OBOT NfaTHOr payvyHa
(naketa)

Hpyre HakHage

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(makeTa)

3.5.

Ucnnata rotoBor HoBUa KopuwhewemM KpeauTHe KapTuue

Mo naBpLUEeHOj TpaHCaKuunju

Y 3eMrbu

Ha wanTtepy

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

Ha 6aHkomaTy

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)

Y MHOCTpaHCTBY

Ha wanTtepy

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payvyHa
(nakeTta)

Ha 6aHkomaTty

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor pavyHa
(nakeTa)

logvwHa HOMMHAaNHa KaMmaTHa cTona

Ycnyra Huje OOCTYMHA Yy OKBMPY OBOT MMaTHOr payyHa
(nakeTta)




loguwka ebekTMBHaA KamaTHa cTona Ycnyra Huje OOCTYNHA y OKBMPY OBOr MMaTHOr payyHa

(nakeTa)
[pyre HakHage Ycnyra Huje OCTynHa y OKBMPY OBOr MAAaTHOr padyHa
(nakeTta)
YcnocTaBrbake, 0QHOCHO Kopulhere Ycnyra Huje
ycnyre OOCTynHa y

OKBUPY OBOI
nnaTtHor padyHa

(naketa)
oavwHa HoMWHaNHa KamaTHa ctona Ycnyra Huje 4OCTyNHa y OKBMPY OBOT MIIaTHOr payyHa
(nakeTa)
loavwha edpekTMBHA kKamaTHa cTona Ycnyra Huje AOCTynHa y OKBMPY OBOT MiaTHOr padyHa
(nakeTa)




